
 

In a poor economy, challenging banking conditions and a weak housing market, 

agents need to brand themselves as trained professionals with the skills and tools 

necessary to help buyers and sellers make better decisions. 

άL ƘŜƭǇ ǇŜƻǇƭŜ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǘŀȄ ŀŘǾŀƴǘŀƎŜǎΣ financing 

alternatives, and investment aspects of home ownership and 

ǿƘȅ ƴƻǿ ƛǎ ŀƴ ƛƴŎǊŜŘƛōƭŜ ǘƛƳŜ ǘƻ ōǳȅΦέ 

 

Establish objectives and a point of 

difference that will create  

long-term relationships.  
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What is it? - Discovering the Finance Difference 

is all about making better decisions.  Effortless, 

fill-in-the-blank apps illustrate the tax 

advantages, financing alternatives and 

investment aspects of homeownership that 

eliminates confusion to get buyers off the 

fence and sell more homes. 

Why is it important? ς Consumer's difficulty in 

getting mortgage financing is today's biggest 

problem in closing a transaction.  Agents 

ƘŀǾŜƴΩǘ ƘŀŘ ǘƘƛǎ ǘȅǇŜ ƻŦ ǘǊŀƛƴƛƴƎ ƛƴ ƻǾŜǊ мр 

ȅŜŀǊǎ ŀƴŘ ǘƘŜȅΩǾŜ ƴŜǾŜǊ ƘŀŘ ǘƘŜǎŜ ǘƻƻƭǎΦ 

What is the point of difference? ς άL ƘŜƭǇ ǇŜƻple understand the tax advantages, financing 

alternatives, and investment aspects of homeownership and why now is an incredible time to 

ōǳȅΦέ  LŦ ǘƘŜ ǇǳōƭƛŎ ŎŀƴΩǘ ŘƛǎǘƛƴƎǳƛǎƘ ŀ ŘƛŦŦŜǊŜƴŎŜ ōŜǘǿŜŜƴ ŀƎŜƴǘǎΣ ǘƘŜȅΩƭƭ Řƻ ƛǘ ōȅ ƭƻǿŜǊƛƴƎ ǘƘŜ 

price. 

What makes it a system? ς It starts with a one-day class to bring you up-to-date with the latest 

tax laws and financing for homeowners.  Monthly webinars will advise you of important 

changes, new programs, techniques, dialogues, and sales strategies.  The finance apps are easy-

to-use with minimal data entry and updated automatically as things change.  The apps are 

available on any computer or Smartphone with Internet access and can be printed or emailed 

ǿƛǘƘ ŀƎŜƴǘΩǎ ōǊŀƴŘƛƴƎΦ  aŀǊƪŜǘƛƴƎ ƳŀǘŜǊƛŀƭǎ ŀǊŜ ƛƴŎƭǳŘŜŘ ŀǎ ²ƻǊŘ ŘƻŎǳments that can easily be 

personalized. 

What about the designation? ς Successful completion of the Discovering the Finance 

Difference class entitles the member to use the RFC, Residential Finance Consultant designation 

in their marketing as long as their membership is active. 

Demo ς www.PatZaby.com/Seminars/Finance/Demo 
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Challenges: 

V 91% of transactions last year required financing  

V hǾŜǊ ол҈ ƻŦ ŎƭƻǎŜŘ ǘǊŀƴǎŀŎǘƛƻƴǎ ƘŀŘ ƳƻǊŜ ŘƛŦŦƛŎǳƭǘȅ ǘƘŀƴ ǘƘŜ ōǳȅŜǊ ŜȄǇŜŎǘŜŘ ŀƴŘ ǘƘŀǘ ŘƻŜǎƴΩǘ 

consider how many were not approved 

V Credit standards are tighter and still tightening 

V Underwriting is more difficult 

V Staying in-touch with customers is a random exercise 

o 5ƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ǎŜƴŘ 

o Too busy to do the mailing 

 

Objectives: 
¶ Create an agent brand consistent with professionalism 

¶ Develop an automatic lead generation system 

¶ Make listings more marketable 

¶ Convince buyers to buy now 

¶ Help buyers and sellers make better decisions 

 

Benefits to the company: 
¶ Increase professionalism of the agents 

o Less management 

o Higher earnings 

¶ LƴŎǊŜŀǎŜ ŀƎŜƴǘǎΩ ǇǊƻŘǳŎǘƛǾƛǘȅ 

o Four to six extra closings in next 12 months 

¶ Strengthen the relationship with in-house mortgage 

o Increased participation  

o Increased conversion through pre-approval process 

o Better understanding of finance process leads to appreciation of its value 

¶ Control of database 
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Badges can be used on flyers, sign 

riders, Internet listing pictures, etc. 

to promote special financing 

arrangements. 
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